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Alarm System Guide

We have seen an increase in properties that we respond to with outdated or incorrect alarm company
information. We are requesting all properties with an alarm system update their alarm and central
monitoring company information. Please reach out to your alarm company for help with updating all the
information needed on the account. This would require you to request an account or customer print out with
all your information for your system. Each alarm company has different information that they require and can
input into their system. Your alarm company should advise you on what information they can accept and the
best way to handle this.

A general list is below of items that should be updated:

e Update the name on the account for your residence/building/business

Update the physical monitoring address for your residence/building/business.
o This would include street address, cross streets, city, township, country, state, zip code

e Update the phones numbers for the monitored property

e Update your emergency contacts, contact list/responding parties/call list with current names and
phone numbers, emails addresses. List as many people as possible. This should be people who can
respond in under 10 minutes with keys to the property

e Update your eNotification addresses for electronic notification via text message and email of an alarm
activation. Depending on the alarm system it may be best to have your IT Department create an alarm
system email distribution group with your email domain (alarmsystem@yourcompany.com) so you
can add multiple addresses and easily manage and update who should get email and email to text
notifications

e Update your zone descriptions with proper location ie building, floor, room, apt, suite and detector
type ie smoke, heat, CO, gas, pull station, water flow, low / high temp, flood / leak, duct, etc. Zone
descriptions should be programmed into the physical alarm system panel, listed on your
account/customer print out and updated with the central monitoring company

e Check to see what other information can be updated with your alarm company

Please reach out to your Alarm and Central Monitoring Company with any questions or issues with your
alarm system.

If you have any questions or concerns regarding Middletown Township or Fire Department requirement for
alarm systems, please call or email Middletown Township Department of Public Safety at 610-565-2700 or
publicsafety@middletowndelcopa.gov
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