Middletown Township, Delaware County
Department of Public Safety

Attention Middletown Township Residents: New Alert System Launch!

We're excited to announce that Middletown Township is rolling out a new way to keep you
informed and safe through DELCO ALERTS and Everbridge!

We recently began using DELCO ALERTS and Everbridge to provide real-time notifications about
important community updates, emergency alerts, and other vital information. Whether it’s
severe weather warnings, road closures, or public safety announcements, these systems will help
ensure you're always in the loop.

Here’s what you need to know:

e What is DELCO ALERTS? DELCO ALERTS is a county-sponsored emergency notification
system that delivers critical information quickly and directly to your phone, email, or
other preferred methods.

e What is Everbridge? It’s the trusted platform behind DELCO ALERTS that allows us to
send out notifications via text, voice, and email.

o The Everbridge APP is available in the Apple APP Store and the Google Play
Store.

How to Get Started:

1. Sign Up: Visit https://delcopa.gov/delcoalert to register your contact information and
choose your preferred notification methods.

2. Update Your Preferences: If you’'ve already signed up for alerts, ensure your contact
information is up to date to receive the latest notifications.

3. Stay Informed: Look out for messages from DELCO ALERTS and Everbridge. These will
include emergency updates, public safety information, and important community
announcements.

Your safety and well-being are our top priorities, and we’re committed to keeping you informed
with the most current information.

Thank you for helping us enhance our community’s communication and safety!

Sincerely,
Middletown Township


https://delcopa.gov/delcoalert

